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Overview

We understand the importance
of managing your court judicial
processes with efficiency and
increased transparency.

Innovation in court administration
is key forachieving strategic goals,
especially in these challenging
times. Our mission is to help
your state courts, including all
trial court jurisdictions, appellate
and supreme courts streamline
operational  processes  with
modern information technology.
Rock Solid Technologies, Inc. is
a value-added partner that will

help your administration team
implement technology solutions
that will enable courts to
connect with citizens, increment
procedural fairness and meet
key objectives while fostering
justice reform.

Already have a case
management system? In this
catalog, you can review our
case management platform
components and choose what
you need to integrate with your
existing systems.

Benefits:

. Increase access to justice
. Streamline court processes

. Court processes

transparency

. Modern, flexible technology
. Fast implementation

. Reduces costs and

increases efficiency

. Bilingual: English and

Spanish




Choose the solution components that best
meet the needs of your court:

Case Management Platform - Page 4 Legal Financial Obligations - Page 8
e E-Filing portal e E-Filing Portal for LFO Requests

e (Case Processing for Clerks e Ability-to-Pay Calculator

e (Case Processing for Judges e Alternative Sanction Management
e Court E-notice e Court E-Notice

e (Calendar Management e Compliance Tracking

e Court Analytics e Integration Tools and Services

* Dashboard Integration Services e Upcoming Features and Releases
¢ Electronic Notifications

e Upcoming Features and releases




Justice 360°

Case Management Platform

JUSTICE 360° is a web-based case
management platform  designed to
expedite judicial processes in a centralized
manner. [t enables courts to manage
electronic records for all legal cases filed,
for civil, criminal and other related matters
from filing to sentencing and beyond.

Some of the main features available
within our platform include:

Provides online access to court case
records.

Clerks, court staff and judges may
search and update case records

according to their role.
Customized workflow configurations.

Provides a wide range of configurable
system alerts, automated
notifications, and process staging.

Provides a unique attorney and
prosecutor registry.

Presents a smart dashboard to
monitor court performance indicators.




JUSTICE 360° Components

Case Management Platform

JUSTICE 360° may be purchased and implemented
as a fully integrated case management solution or as
stand-alone components This model grants your court
flexibility to choose according to your court’s needs
and preferred pace for implementation.

= E-Filing Portal

= Enable attorneys to access present legal
filings electronically to courts.

= Allow authorized citizens to access public
court case information electronically.

= Access case dockets & documents.

I‘, Analytics Dashboard

Performance measurement tool that
presents a dashboard with graphs and charts.

Customizable according to system user role.

Export data for processing and generation of ad-
hoc statistical reporting.



® | Case Processing Modules

Clerks and judges can register and process
case information according to their role.

Facilitates collaboration between court
personnel and judges throughout the case
lifecycle.

Provides calendar & schedule of all court
events.

B E-Notice

» Allows sending of court notifications and
summons via email. Also, generate forms
and case documentation to be printed
and sent by general correspondence.

= It gives visibility of official notifications
date.

4 Document Uploading

Stores content in a central repository.

Helpful management features of a document
library are available, such as metadata, content
types, and unique IDs. Media asset libraries
offer thumbnail views of images and video.

More components
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Find Cases Court Calendar Help
Easily events Answers to portal's most frequently asked
questions.
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My Account My Cases Filings
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partof the electranic record. el ment.

W Presented Cases

Q

Adress



Fairness Center© Some of the main features &

benefits available within our
platform include:

Legal Financial Obligations

Fairness Center® is an online court service
for citizens that have difficulties complying
with their court-ordered legal financial
obligations, such as fines and fees.
Through this service, the court evaluate the
person’s financial situations and register
the corresponding determination for each
request.

Ourability-to-pay calculatorprovidesjudges
with an automated recommendation based
on predefined input, which may accepted
or overridden in their-determination.

Allows defendant to easily
submit a request online

Applies a uniform criteria

Provides the court with a
suggested sanction

Helps connect people with
the court

Helps reduce incarcerations
due to inability to pay, which
saves the court time and

costs




Fairness Center® Components

Legal Financial Obligations

Fairness Center® may be seamlessly integrated into

our JUSTICE 360° Case Management Platform. It may
also be integrated with your existing CMS and other
IT components, helping you capitalize on previous
IT investments while still modernizing and reducing
duplicity of work and data segregation.

Defendant’s Portal
N

- Allows defendant to:

- Submit requests online, including
supporting documentation

- Confirm request status
- Payment statements — Make

electronic payment
- Upload documents

@ Rules Engine

- Receive defendant input via portal
- Ability-to-Pay calculator

- Court Configurations of alerts and
notifications




% Request Management

Clerks & Judges may access and manage
each request presented by a defendant

Admin Module presents recommendation
to judge regarding alternative sanction

requested

Judge submits final determination

System alerts regarding notifications and

updates made to request case

Register compliance with alternative

sanction — Community Service hours

Electronic notification of court
determination and orders

II"A Dashboard

Visual tool that presents performance
measurement results to monitor
general court performance and support
decision-making efforts.

Monitor requests presented by
type of sanction, “Collections” and
“Compliance” metrics based on final
court determinations.

Export data for processing and ad-hoc
statistical reporting

More components

- z ﬂ API Integration
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Account Summary

21 $10,779.00

Open Requests

Current Balance

Upcoming Payments Late Payment

REQ-0000086

09/14/2017 $7,000.00 $1,750.00 You have n(

Payment due Pending balance Minimum payment

Community Services Registration

Test 8/14/2017

items per page

Fairness Center



About the Company

Rock Solid Technologies, Inc.

We are an information systems
development and consulting
company based in San Juan,
Puerto Rico, with a satellite
office in Texas, Dominican
Republic, and Panama.

-

Since 1994 the company has
closely aligned its efforts with
Microsoft and has distinguished
itself by developing business
solutions meeting the specific
organizational needs of its public
and private sector customers in
the Caribbean, USA and Latin
America.




