
VIRTUAL COLLECTOR© is an innovative online revenue collections mechanism, designed for 

municipalities. The system has a central repository of information containing all transactions 

registered. The solution gives the municipality citizens greater flexibility, significantly 

reducing the time taken to perform such transactions. Also, citizens and merchants can 

register and request their municipality certifications and licenses, as well as pay their taxes 

through the portal. Merchants and citizens can view the history of their transactions, and 

receive collection notices, reminders, and announcements. The municipality streamlines 

procedures and carries out detailed analysis of their revenues.

How does it work?

Benefits
▪	 Streamline processes			   ▪	 Online tax collection

▪	 Flexible for merchants			   ▪	 Reduce operational costs

▪	 Generate instant reports			   ▪	 Available 24/7
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Registration

▪	 Register users and maintain a history of 	
	 invoices

▪	 Allows the online payment of patents, 	
	 municipal taxes certifications and other

▪	 Search registered user and businesses

▪	 Generates the Business Volume 		
	 Declaration form or the Extension form

▪	 Allows the registration of the Volume 	
	 Declaration and automatically calculates 	
	 principal and penalties

▪	 Easily generate different types of 		
	 administrative reports 

▪	 Send notifications of proof of payment 		
	 and includes the patent or digital 			
	 certification for printing in PDF format.

▪	 Maintains a record of certifications and 		
	 patents granted to the municipality, 		
	 merchant or citizen.

▪	 Includes a “QR Code” in business licenses 	
	 and certifications, facilitating authenticity 	
	 control to inspectors 

▪	 Quantifies the debt for the Sales and Use 	
	 tax, licenses, and others

▪	 Automatically calculates taxes, penalties, 	
	 interest and surcharges.

Functionalities


